Kamal Alkaraki

CONTACT Phone: +1(431) 588 5477 Email: kamal@dlvrai.ai
+97158 817071

PROFESSIONAL Founder & CEO | 2024 - present |
EXPERIENCE DLVRAI | Dubai, UAE |

e Founded and lead an Al and automation company delivering custom, scalable
solutions for business operations and customer experience.

¢ Manage business development, client communication, solution scoping, proposal
preparation, statements of account, invoicing, and contractor coordination.

» Translate client needs into practical Al workflows, including voice/chat agents,
CRM-supported automations, and process improvements.

Director | 2019 - Present |
Benkam Inc. / 204 Fuels | Winnipeg, MB |

» Support business operations, budgeting, resource allocation, policy
implementation, and compliance with industry regulations.

» Coordinate marketing initiatives, operational priorities, vendor communication, and
administrative processes for the company.

« Participate in executive decision-making and problem-solving to improve
efficiency, accountability, and day-to-day performance.

Ramp Supervisor | 2021 -2023 |

Alliance Ground International |[Winnipeg Richardson Internationall

e Supervise ramp operations supporting WestJet flights, coordinating crews,
equipment, assignments, and aircraft turnaround activity.

» Lead safety-focused briefings, coach team members, and reinforce standard
operating procedures in a fast-paced airport environment.

¢ Balance workload, communication, equipment readiness, and operational priorities
to support safe and on-time flight performance.

EDUCATION Bachelors of Commerce, Marketing and Supply Chain Management

University of Manitoba

High School Diploma, High Honours

International Independent School, Amman, Jordan

EXTRACURRICULAR VP External / VP Finance / VP Administration | Student Energy University of Manitoba
Chapter (SEUM)

¢ Managed external relationships with campus groups, industry professionals, and other

Student Energy chapters.
e Supported funding, outreach, event planning, budgeting, and chapter administration for

student-led energy initiatives.
¢ Identified collaboration opportunities and helped organize chapter-led events open to

the pubilic.
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